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WATER IS PRECIOUS

WATER IS A PRECIOUS RESOURCE
The Environmental Protection Agency estimates that
nationwide, household leaks waste nearly one trillion gallons
of water each year! Preventing and fixing leaks is important
everywhere, but more so in areas like ours, where potable water
is especially precious due to long term groundwater shortages
and drought.
Finding and fixing leaks quickly is an important part of our
conservation strategy and an uncorrected leak is considered
water waste under our Water Waste Ordinance. If your leak goes
unaddressed after we have provided multiple notification you
will be subject to water turnoff and a service reestablishment
fee or a fine of up to $500 per day.

A LITTLE LEAK CAN ADD UP TO BIG PROBLEMS
You may think a little leak is not a big deal, but an uncorrected leak can really add up.

Leak Math
A toilet can silently leak at 5
gallons/minute. There are 1,440
minutes in a day which means
a toilet can leak 7,000 gallons in
one day without any sign of a
leak.

Leak Math
PIPE LEAK DIAMETER

WATER LOST

(GALLONS PER HOUR)

1/16”

34

1/8”

137

3/16”

208

1/4”

547

At 60 Pounds per square inch of pressure

LEAKS CAN BE HARD TO FIND AND IT DOESN’T MEAN THE METER
IS WRONG
When an unusually high bill comes in or someone receives a notice that they have a leak but can’t
find it, often the first thought is that there must be something wrong with the meter. However, this
is almost never the case. Our water meters are highly accurate and reliable mechanical devices with
gears inside that need to be turned by water flowing though the meter to make the read go up.
Many leaks, even larger leaks can leave little or no sign they are occurring. You will not always hear a
toilet leak or see physical evidence of an outside leak. Leaks can be sneaky and sometimes take a lot of
searching to find.
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READING YOUR METER

READING YOUR METER
LOCATE YOUR METER
Your meter is usually located near the street at your property line in a
meter box with a Soquel Creek Water District logo on the lid. Your meter
may be obscured by dirt or landscaping. You may also have multiple
meters if you have a dedicated fire service.

HOW TO READ YOUR METER
1. To expose the meter, carefully remove the meter lid by inserting a
screwdriver into the hole and shift it to the side carefully. Your meter
box may be filled with dirt. If it is, carefully dig out around your meter.
2. Flip open the meter’s cap. Careful! Black widow spiders sometimes inhabit these dark spaces so be
cautious when reaching into the meter box.

06.2019

02031757
IC: 47232A-2W4GB1
M/N: ALLEGRO1I

Flow Rate
The top left corner
will show you the
rate the water is
flowing through the
meter in gallons per
minute. Any leak less
than 0.1 gallons per
minute will display as
0.0 GPM.

CAN ICES-3 (B)/NMB-3(B)

GPM

+

CF

TM

powered by Master Meter

Read
The number at the bottom half of the
screen shows how much water has
gone through the meter since it was
installed (shown in cubic feet; one
cubic foot is equal to 7.48 gallons).
The last two digits are after a decimal.

Flow Detector
In the top center you
will see an arrow symbol
whenever any water is
going through the meter,
even very small amounts.
Leak Alarm
A water droplet symbol
will appear on the top
right corner of your
meter when water has
been running constantly
for 24 hours.

The meter shown above is displaying a leak
of 0.3 gallons per minute or 18 gallons per hour.

CHECK FOR A LEAK
If you think you have a leak, shut off all water-using devices in your home and outdoors and check this
display. If you still see the arrow in the top center of your meter you probably have a leak. Once water
has stopped running through the meter for 15 minutes the water droplet symbol will go away.
2 | Soquel Creek Water District Leak Guide

WHO IS RESPONSIBLE

WHO’S RESPONSIBLE FOR WHAT?
WHAT AM I RESPONSIBLE FOR?

The property owner is responsible for all plumbing located immediately after the service line
connection at the water meter.

WHAT IS THE DISTRICT RESPONSIBLE FOR?
The water meter and its fittings are the responsibility of the District.
If you see water in your meter box, please contact the District before calling a plumber or irrigation
expert so that a Staff member may assess if the leak is the responsibility of the District.

The illustration below shows a typical residential situation. While the boundary line is the same, the
situation may look slightly different for larger meters or commercial meters.

House
Shutoff
Valve

The District is
responsible
up to the outlet
coupling in the
meter box.
Water
Meter

Indoor
Shutoff Valve

Indoor
Shutoff Valve

Customer Service Line
Water Leak

Customer Responsibility
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Irrigation
Shutoff Valve

Water Main

Irrigation
system

Service Line

Water Leak

District Responsibility
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SHUTOFF VALVES

USING SHUTOFF VALVES
TO FIND A LEAK
Most (but not all) homes have house shutoff valves and many homes have irrigation shutoff valves.
They are an important tool to help you find leaks! If you do not have shutoff valves to isolate your
water to your house or irrigation system, consider having a plumber install them.

STEP 1:
Turn off all water-using devices.

STEP 2:
Check your water meter and confirm the leak is actively running (look for the arrow and water droplet
on the flow detector).

STEP 3:
Find your house and irrigation shutoff valves.
Your shutoff could be a ball valve or a gate valve. Make sure
your turn off your irrigation system at the valve, turning off the
irrigation timer is not sufficient.

STEP 4:
See if your leak is in your service line.

Gate Valve

Ball Valve

Turn your house shutoff valve and irrigation shutoff valve to the off position. If the meter is still
showing an arrow indicating water flowing through the meter, the leak is in your service line. If the
arrow is gone indicating the water flowing through the meter has stopped, move onto the next step
to see if the leak is in your house or irrigation system.

STEP 5:
Isolate a leak in the irrigation system or house.
Turn on the water supply to the irrigation system at the shutoff valve. Keep the water shutoff to
the house in the off position. Check the meter. If you see an arrow on your meter indicating water is
running again, the leak is somewhere in your irrigation system. If there is no arrow, showing the leak
is still stopped then the leak is somewhere past your house valve.

STEP 6:
Identify a leak in a specific fixture.
If you suspect a leak in a specific fixture, and have not been able to identify it via a visual inspection,
try turning off the water to the fixture at the individual shutoff (make sure the house valve or
irrigation valve are “on” to complete this test) and then check your meter to see if the arrow is still
present, indicating the leak is still active. If the arrow is gone then the leak has stopped and you can
conclude that fixture was leaking.
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COMMON LEAKS

COMMON LEAKS
TOILETS
Toilet leaks are one of the most common residential leaks and often go undetected. Determine if you
have leak in your toilet by:
•

Shutting off your water supply to the toilet via the shut-off valve and then checking the meter to
see if the leak has stopped; or

•

Identify a specific type of leak by following the directions below.

IDENTIFYING COMMON
TYPES OF TOILET LEAKS

Overflow Tube

LEAKING FLAPPER
1. Use a toilet dye tab or a few
drops of food coloring to dye
the water in your toilet tank.
2. Do not flush the toilet for
15–20 minutes.
3. After the 15–20 minutes is
up, check the toilet bowl. If
the water in the bowl has dye
present, you have a toilet
flapper leak.

Tank
Float

Refill Tube

Chain
Flapper

Handle

Tank O-Ring Seal
Bowl
Shutoff Valve

LEAKING FLUSH VALVE
1. Remove the toilet lid and mark
the water level on the inside of
the tank.
2. Flush the toilet.

Wax Seal
Floor Flange

3. The water should come back up
to the mark you made. If it doesn’t, adjust the water level in the tank to be about an inch lower than
the overflow tube.
RUNNING TOILET
1. If you can hear water running in your toilet when not in use or have to jiggle the handle to keep it
from running, you may have a leak caused by the flush lever and chain or handle.

FIX A LEAKY FLAPPER
Need a video? Use this one: https://www.youtube.com/watch?v=TPeViXIgOPE
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COMMON LEAKS

IRRIGATION SYSTEMS
KNOW YOUR IRRIGATION SYSTEM
This is the best thing you can do to avoid big problems in the future. We recommend doing the
following before you ever have a leak:
•

Know your irrigation layout and where pipes are underground.

•

Find your irrigation shutoff valve (not the controller). The valve is the physical connection from your
household supply to the irrigation system.

•

Learn how your irrigation controller is programmed and know how to turn it off.

•

Inspect your yard regularly.

CHECK FOR A LEAK
Controller

Signs of an Irrigation leak include:

Irrigation
Shut off valve

GUSHING WATER
Caused by a broken line or emitter.
WATER POOLING
Can be caused by a broken line
underground.
Electrical
Wire

WATER TRICKLING FROM AN
EMITTER OR SPRINKLER LONG
AFTER TURNED OFF
This could indicate a broken valve
that is not fully closing, thus letting
water run 24/7.
UNUSUAL SPOTS OF HIGH
VEGETATION

Control
Valve Box

Sprinkler
Heads
Underground
Water Line

If a leak has been going awhile, it may cause vegetation around the leak to grow.
A SPRINKLER SPRAYING DIRTY WATER
A sprinkler spraying dirty water or not spraying as far as it used to may indicate a broken line
underground nearby.
You will not always see pooling and gushing water with an irrigation leak. Sometimes water percolates
quickly or can flow downhill or down a gopher hole with very little indication at the soil surface. Don’t
assume that you don’t have a leak because you don’t see it right away!
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COMMON LEAKS

CUSTOMER SERVICE LINE
Your service line is the pipe that comes from your water meter to your house or irrigation system.
To find a leak in the service line:
1. Shut off your house and irrigation valve. If the leak is still going, then your leak is in the service line.
2. Look for pooling water or erosion. You MAY be able to find your service line leak by visual
inspection but not always.
Remember, if you see water in the meter box, please contact us before hiring a plumber or irrigation
specialist.

OTHER PLACES TO LOOK FOR LEAKS
All water using fixtures can leak.

SHOWERHEADS AND FAUCETS
Look for drips when the faucet or showerhead is completely turned off. Look for water collecting at the
base of the fixture. If you see water dripping or pooling, check the faucet washers, gasket and seats
and replace them if necessary.

OUTDOOR HOSES
Check all outdoor hoses and spigots. Even a small trickle on a hose adds up!

CLOTHES WASHERS
The hot and cold water supply lines to a clothes washer can leak.

DISHWASHERS
The tube or hose supplying hot water to the dishwasher can leak or the fittings can be too loose.

OTHER
•

Water heaters

•

Air-Conditioning Units

•

Refrigerators

•

Water Softeners

•

Pool and Pond Fill Valves

•

Pressure Regulators

•

Backflow Prevention Devices
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WATERSMART

USING THE WATERSMART
CUSTOMER PORTAL
The WaterSmart Customer Portal is a tool available to District customers which provides detailed
water use information from your meter and provides leak alerts.

GET EMAIL, TEXT, OR PHONE LEAK ALERTS VIA WATERSMART
SINGLE FAMILY HOME ALERTS
WaterSmart will alert single family customers of your
water leak automatically via email. Make sure your
email address is up to date with us! If we don’t have
your contact information, if takes us longer to let you
know you have a leak.
Text and call alert options are also available by
registering for WaterSmart and updating your
Communications settings on your WaterSmart
account.
The WaterSmart Customer Portal displays your water
usage in hourly, daily, and monthly intervals, which
allows you to visually see
•

When your leak started

•

The volume of the leak

•

When the leak stopped

MULTI-FAMILY RESIDENTIAL &
COMMERCIAL ALERTS
Multi-family home owners associations
and commercial customers do not get
automated leak alerts from WaterSmart,
but can sign up for customized high use
alerts.
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Example Leak Alert

NEXT STEPS

NEXT STEPS
IF YOU FOUND THE LEAK
Good work! See if you can isolate the leak and turn off the fixture or system (if applicable).
Please plan on fixing it quickly to prevent a high bill and water waste.
Some leaks, like those for toilet flappers are easily fixed by just about everyone. Other leaks will
need professional attention. We suggest getting multiple quotes for any professional plumbing or
irrigation work.

IF YOU DIDN’T FIND THE LEAK
If you have confirmed you have an active leak, have gone through the steps in this leak guide, and
cannot locate it, please contact a plumber or leak detection specialist.
If you cannot find and fix the leak within 72 hours of notification, as required by our ordinance 22-01,
please contact us.
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RESOURCES

WATER CONSERVATION PROGRAMS
Soquel Creek Water District provides high quality and reliable drinking water to over 44,000 residents
and businesses. While a faucet leak or broken sprinkler may not seem like an immediate call to action,
a leak of any size is a waste of our valuable and threatened water supply. The District offers several
resources to help you save water and money.

WATERWISE HOME AND BUSINESS CALLS
We can help you use water more efficiently indoors and outdoors. Our free Water-Wise home or
business visit offers customized water efficiency tips and irrigation advice. One of our trained water
conservation specialists will come to your home or business to review your water use patterns, install
free water-saving devices, and recommend ways to help you save water and money. Or, do a Water
Wise Phone Consultation and have a specialist walk you through an analysis of your recent usage and
the water-using fixtures and devices in your home to identify areas of improvement. Call 831-475-8500
x146 or fill out a request form at soquelcreekwater.org/waterwisecalls.

FREE PLUMBING DEVICES
Free water-saving devices are available to only District customers that live in our service area.
Requests are limited to once per year, per household. Request a free device at soquelcreekwater.org/
freedevices.
We offer the following free devices:
•

Automatic shutoff hose nozzle

•

High-efficiency showerhead

•

Low-flow faucet aerator

•

Toilet flapper (2” or 3” drain opening available)

•

Toilet leak detection tablet

•

Water conservation guide

REBATES
The District offers over 25 rebates including toilets, clothes washers, rainwater harvesting barrels,
graywater to landscape and so much more. Visit soquelcreekwater.org/rebates for more information.

MORE RESOURCES
The Environmental Protection Agency (EPA): www.epa.gov/watersense/fix-leak-week
Arizona Municipal Water Users Association Smart Home Water Guide: www.smarthomewaterguide.org
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CONTACT US

CONTACT US
Contact the Conservation Department.

(831)475-8500 ext. 190

savewater@soquelcreekwater.org

soquelcreekwater.org

5180 Soquel Drive, Soquel CA 95073
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