
2024 RATES 
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C U S T O M E R  S E R V I C E

www.SoquelCreekWater.org

SERVICE CHARGE 
Bills are generated on a monthly basis. The Service Charge applies regardless  
of the amount of water consumed. Service Charge is prorated if service is  
discontinued or established during the billing cycle. Charges continue in current 
customer’s name until the District is notified of intent to discontinue service. To 
dispute a bill, please contact Billing at 831-475-8500 option 3.  
The Service Charge for each water meter is as follows:

Meter Size

Single Family  
Multifamily 
Residential
Commercial

Irrigation/
Outdoor Use 
Meter Size:

Private Fire 
Protection
Meter Size:

5/8 in restricted <640 sq ft $44.74 $62.74 NA

5/8 in $80.44 $116.43 NA

1 in $187.55 $277.52 $2.48

1.5 in $366.05 $545.99 $7.20

2 in $901.56 $1,351.42 $15.33

3 in $1,794.09 $ 2,693.80 $44.52

4 in $3,579.13 $5,378.55 $94.88

6 in $5,721.19 $8,600.26 $275.59

8 in $10,005.30 $15,043.68 $587.28

WATER QUANTITY CHARGES

UNITS
1 unit = 748 gallons

Cost per 
Unit

Residential

1-3.99 units $9.16

4-7.99 units $10.27

8+ units $16.22

Commercial $12.56

Irrigation/Outdoor Use $12.84

ADDITIONAL CHARGES
Customer returned 
checks $25.00

Delinquent fee $10.00

Reestablishment of 
service $50.00

After hours turn on Add’l. $100.00  

Automated Meter Read-
ing Opt-Out Fee

$10.00/ 
per read

WAYS TO PAY YOUR BILL

Online, by text or AutoPay - Visit WaterSmart 
at https://soquelcreekwd.watersmart.com

Phone - Call 831-475-8500, Option 2, to make 
a payment with a credit card or bank account

Mail - Mail your payment to: P.O. Box 980430, 
W Sacramento CA 95798-0430

DropBox - We have two located at 5180 
Soquel Drive. One is near the front entrance, 
and the other is in the parking lot behind 
our office. No cash, please. If your bill is late, 
payments left in the dropbox may not reach 
us in time to avoid shut off

Walk-in - Payments may be made at the 
District office at 5180 Soquel Drive during 
regular business hours. Hours are:

Monday: Closed 
Tuesday – Friday: 9:00 AM – 12:30 PM, 
1:30–4:00 PM

https://soquelcreekwd.watersmart.com/i
https://soquelcreekwd.watersmart.com/

